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The KWIC system servers are moving from 

KDHE IT offices in Topeka to Springfield, 

IL where CQuest, our computer contractor, is 

located.  That means that all staff will need to 

uninstall the KWIC dashboard (and all 

KWIC applications) on all computers and 

reinstall KWIC with a new link after the 

move is complete. 

 

The actual move of the data will take place over the weekend of April 11 and 12, 2015.  

When you come to work on Monday, April 13, there will be a new link, distributed 

through email, which every staff will need to click on to load KWIC onto your computer.  

We wanted to give you notice of this change so staff can schedule lightly that 

Monday morning (April 13).  We want everyone to have a chance to get the 

application installed and ensure everything is working correctly before the first 

appointments of the day. 

 

Testing will be done the weekend of April 11 and 12 to ensure that all the connections are 

correct.  We do not anticipate any problems but sometimes things happen so allowing a 

little extra time in the morning on April 13 will ensure this move does not affect service 

to clients. 

 

More details will be sent out as we get closer to these dates but please inform all WIC 

staff and your County IT staff.   

Please call Sandi Fry at 785-296-1327 if you have any questions. 

 


